
How to cancel your 
DailyPay account
Cancel through the DailyPay app in three easy steps:

1. Go to Settings
2. Click Account Cancellation
3. Cancel My Account

Please note: If you have made earnings transfers ahead of payday, you may request 
DailyPay account closure at any time, but we’ll receive one final paycheck from your 
Employer to cover the transfers that we sent you early, passing along any remainder 
pay to your bank account on file. 

Once we receive this final paycheck, and the account balance is covered, your 
account will be fully canceled out. This process can take up to a couple pay periods 
to ensure full account closure.

DailyPay Employee Support
employee.support@dailypay.com  +1 (866) 432-0472

Still need help? Contact our 
Employee Support Team: 

mailto:employee.support@dailypay.com

